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THE PROMISE

We are not here to cut your headcount.

We are here to grow your revenue.

Every agent is measured on one thing. More qualified conversations, more closed deals, more customers 

who stay.

+40%
customer ARR lift

REAL ESTATE

+75%
customer ARR lift

EDUCATION AND IMMIGRATION

+30%
customer ARR lift

INTERNET SERVICE PROVIDERS

Measured across live UniSense deployments.
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THE PROBLEM

Where the money goes missing
Not in the deals you lost. In the conversations that never happened.

Signals nobody sees

The buying intent sitting in a 

public comment never reaches 

a salesperson.

Follow up that arrives 

late

By the time someone calls 

back, the buyer has already 

spoken to a competitor.

Customers nobody 

reopens

Renewals, win backs, and 

upsell all depend on a human 

remembering.

One cause behind all three. Every handoff loses the customer.
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THE OPPORTUNITY

Everybody buys tools to close leads.

Almost nobody buys tools to find them.

Your CRM

Manages the leads you 

already have

Your call center

Answers the people who 

already called

Your ad budget

Pays again for attention you 

already lost

Meanwhile the buying signal is sitting in a public comment thread, unanswered.
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THE PLATFORM

One agentic workforce

across the full lifecycle
A dedicated agent at every stage, each with its own tools, 

all sharing one view of the customer. Take the whole loop 

or a single agent.

A dedicated agent at 

every stage

One shared customer 

memory

Voice, chat, and web on 

one brain

Live in hours, not 

quarters
Agents running a live buying conversation.
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ARCHITECTURE

One platform, six stages of revenue
One context object travels the whole journey. Nothing is lost in the handoff.

ST/01

Find

Lead Agent

ST/02

Convert

Sales Agent

ST/03

Onboard

Onboarding 

Agent

ST/04

Retain

Retention 

Agent

ST/05

Support

Support 

Agent

ST/06

Collect

Finance 

Agent

The orchestration core. One shared memory, one customer profile, one set of tools, 

commanded by voice or text.
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HOW YOU ADOPT IT

Start anywhere. Use only what you need.
The full loop is the ceiling, not the entry fee. Every agent runs on its own from day one.

One agent is enough

Run only Support. Or only 

Collect. Each agent stands 

alone and delivers on its own.

Bring your own data

Upload an existing lead list or 

pull records from your CRM. 

The agents work from there.

Add stages when 

ready

Switch on the next agent when 

the numbers justify it. Nothing 

gets rebuilt.

Most customers begin with one agent on one channel, then expand across the loop.
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ST/01 FIND

Revenue you are not counting yet

Pipeline without ad 

spend

The Lead Agent works 

conversations that are already 

happening in public.

Your lists or ours

Import an existing list or let the 

agent build one. Both feed the 

same pipeline.

First response in 

seconds

The buyer hears from you 

while they are still deciding.

+75%
customer ARR lift at consultancies where lead conversion was the 

bottleneck
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ST/01 FIND

How the Lead Agent works

CRAWL

Watches social 

platforms, groups, 

forums, and 

marketplaces without 

stopping

01

READ INTENT

Understands real 

comments in the 

language they were 

written in

02

QUALIFY

Scores against your 

ideal customer 

profile, then enriches 

the contact

03

HAND OFF

Delivers a warm lead 

with the source 

conversation 

attached

04

Already have a list? Import it and the agent starts at Qualify.
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ST/01 FIND / THE PRODUCT

Research that runs while you sleep

Every lead researched individually

Public sources read and summarised for each 

name on the list.

Your list or the agent's list

Import a spreadsheet, or let the Lead Agent build 

one for you.

Exports where your team already 

works

An enriched spreadsheet, ready for the sales 

floor.
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ST/01 FIND / THE PRODUCT

Every lead arrives with its reasoning

A score out of 100

With a confidence level attached.

Why this score

In plain language your team can 

argue with.

Signals for and against

The evidence laid out on both sides.
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ST/01 FIND

Where the leads come from

Social platforms

Comments, replies, and public 

posts

Community 

groups

Buy and sell groups, local 

communities

Forums and 

threads

Question and answer 

discussions

Marketplaces

Classifieds and listing enquiries

Review threads

Comparison and complaint 

conversations

Your own data

Existing lead lists, CRM 

records, inbound chat
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ST/01 FIND / WORKED EXAMPLE

One public comment becomes one closed 

deal

T+0s FutureTech posts about its new AI sales assistants PUBLIC POST

T+12s
Sarah comments that she is looking for a new phone right 

now
BUYING SIGNAL

T+40s Lead Agent scores the intent, enriches the contact, and qualifies ST/01 FIND

T+90s Sales Agent opens the conversation, by voice or by chat ST/02 CONVERT

Meeting booked, CRM updated, follow up scheduled.UniSense AI 13



ST/01 FIND

What changes on day one
TODAY WITH UNISENSE AI

Coverage Business hours, human capacity Around the clock, every channel

Response time Hours to days Seconds

Qualification Manual and inconsistent
Scored against your profile, every 

time

Cost per qualified lead Rises with every campaign Falls as volume grows

Leads reaching sales A fraction of what exists Every signal that matched

Directional. Your own figures are confirmed during the pilot.



ST/02 CONVERT

Qualify, pitch, handle

objections, close

The Sales Agent runs the conversation a good 

closer would run, at any hour.

A booked meeting or a closed deal, with the 

CRM already updated.

Discovery from your catalogue

Reads your catalogue and picks the right product

Objection handling

Including competitor price matching, live on the call

Approval stays with you

The discount goes to your supervisor, not the agent
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ST/03 ONBOARD

Turn a yes into a

customer without forms

Details are collected in conversation, documents 

are captured through the camera, and the profile 

creates itself.

Built for bank onboarding and for education 

and immigration paperwork.

Conversational data capture

No form to abandon, no field left blank

Document scan and verification

Identity and paperwork through the camera

Profile created automatically

Order confirmed and handed to Retention
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ST/04 RETAIN

The stage almost

nobody automates

The Retention Agent already holds the whole 

history, so a renewal call is never a cold call.

This is where the ARR lift compounds year 

after year.

Renewals and usage check ins

Timed to behaviour, not to a spreadsheet

Win backs

Lapsed customers reopened with full context

Upsell on real history

What they bought, asked for, and needed
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ST/05 SUPPORT

Always on, in the

language they think in

Inbound queries resolved across voice, chat, and 

web, with 41 plus languages and 92 percent 

Bangla accuracy on our own models.

Runs standalone. Many customers start here 

and expand later.

Escalation with context

The customer never repeats themselves to a human

Sub second latency

Natural interruption handling on live calls

Signals handed back to Sales

Support conversations surface new revenue
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ST/06 COLLECT

Money in, politely

and on time

The Finance Agent follows up on invoices and 

payments without souring the relationship.

Also runs on its own, with no other agent 

switched on.

Invoice reminders

Timed, polite, and persistent

Payment follow ups

Across voice and messaging channels

Works from your ledger

Point it at your ERP and it starts today
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CONTROL

Humans stay in 

command
The agent asks

It brings the decision to you with the full 

context.

You decide

Approve, adjust, or take the conversation 

over yourself.

Nothing goes unwatched

Urgency, language, and wait time on one 

queue.
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THE OPERATOR VIEW

One dashboard, commanded by voice or text

ASK

"Show me today's pipeline"

INSTRUCT

"Start the renewal campaign"

APPROVE

"Give her the 10 percent"

REVIEW

"Play the last escalated call"

Every conversation, channel, and agent on one screen.
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INTEGRATION

Connects to what you already run
The agents plug into your stack rather than asking you to move off it.

CRM and ERP

Connectors for the 

major international 

platforms, plus open 

API and webhooks for 

the rest.

Telephony

SIP and IP calling, 

your PBX, and your 

existing numbers. 

Inbound and outbound 

on one stack.

Social and 

chat

Facebook, Messenger, 

Instagram, WhatsApp, 

and web chat, all 

landing in the same 

pipeline.

Your own data

Lead lists, product 

catalogues, and 

knowledge bases 

imported directly.

If it has an API, it connects. If it does not, we build the bridge.

UniSense AI
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PROOF

Live across industries

+40%
customer ARR lift

REAL ESTATE

Transaction coordination

Off market sourcing

Vendor management

+75%
customer ARR lift

EDUCATION AND IMMIGRATION

Lead conversion

Document processing

Support and tracking

+30%
customer ARR lift

INTERNET SERVICE 

PROVIDERS

B2B and B2C sourcing

Call center automation

Vendor management
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THE MARKET

Why UniSense wins in these markets

UniSense AI Retell Bland Vapi Bolna

Full lifecycle agents

Lead sourcing built in

Shared context across stages

Voice, chat, and web

CRM and ERP connectors

Native language depth 41+ EN EN EN 2

Time to deploy Hours Weeks Weeks Weeks Weeks

Global platforms optimise for English speaking developers. UniSense optimises for revenue in our markets.



DEPLOYMENT

Two ways to run it. Both fully supported.

Managed cloud

WHERE MOST CUSTOMERS START

Live in hours, nothing to install

Telephony, models, and monitoring on us

New agents arrive automatically

Scales with volume, no capacity planning

On premises

FOR STRICT DATA ENVIRONMENTS

Our own models inside your environment

Full stack ownership, we built the stack

Telephony and hosting with your team

Timelines scoped together, so start early

Encryption in 

transit and at rest
Role based access Full audit logs

Human approval 

gates



ROLLOUT

Live in hours, not quarters
On managed cloud there is no infrastructure to stand up, so the first conversations happen the same day.

Connect

Your channels, your 

CRM, your ideal 

customer profile

HOUR 0

Configure

Agent scripts, voice 

tuning, and the 

connectors switched 

on

HOUR 2

Go live

One agent live on 

real traffic, on the 

stage you chose

HOUR 8

Expand

More agents switched 

on as the numbers 

come in

WEEK 2

On premises timelines are planned with your infrastructure team. Bring us in early and we scope it together.
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An autonomous workforce.

Where every interaction becomes momentum.

Book the live demo Start the pilot

unisense.ai Powered by Intelsense AI
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